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BRIEFING SESSION BID RT55-1-2025: SUPPLY, DELIVERY, INSTALLATION, COMMISSIONING AND MAINTENANCE OF THERAPEUTIC 
REHABILITATION EQUIPMENT TO THE STATE FOR THE PERIOD SIXTY (60) MONTHS   

# 
Questions Answers 

1 Does the maintenance for the two years with installation include 
calibration?   

If that equipment requires calibration, please also indicate and also indicate the 
value. 

2 The excel price schedule include year one and two maintenance 
column only, must the calibration be included in the two-year 
maintenance pricing? 
 

A column will be added on the excel price schedule to make it clear for the end 
users on how much calibration will be, the amended document will be 
published. 

3. I noticed that there are three entries for TCD 13.2 
Authorization Letter of Undertaking listed under the 
submission list on the eTender portal: 

o TCD 13.2 Authorization Letter of Undertaking 3 
o TCD 13.2 Authorization Letter of Undertaking 2 
o TCD 13.2 Authorization Letter of Undertaking 1 

Could you please confirm whether this is an error, or if I am required 
to submit three separate authorization letters? If so, kindly clarify 
 
 

Please note that this is not an error. The system does not permit the submission 
of two Authorization Letters under a single block. However, if you have only one 
Authorization Letter, it may be submitted under Block 1. 
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4 Can the GCC and the SCC be initialized electronically or the 
documents must be hand initialized. 
 

Yes, the GCC and SCC can be initialized electronically. 

 

 

 

 

 


